
;/sf/L tyf lghL :jf:Yo ;:+ yfx¿af6 ;fdfGotM lk5l8Psf If]q÷hg;ª\Vofsf] ;/sf/sf] :jf:Yo tyf hg;ª\Vof dGqfno, 
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NofOPsf ] lyof ] . ;doqmddf of ] k0| ffnL lj:tfl/t gLltut lg0f{o lng ;xof]u ub{5 . t/ k|0ffnLdf cfwfl/t jflif{s k|ltj]bg k|sflzt 
ePsf ] 5 / xfn ;/sf/sf ;a } :jf:Yo sfoq{ md g]kfndf o;sf] pkof]u ;Lldt If]qdf dfq} ub{5 / Tof] g} :jf:Yo Joj:yfkg ;"rgf 
;d6] /]  o;n ] bO'  { ;oeGbf a9L ;r" sx¿ lbG5 . ePsf] 5, To;}n] lj:t[t ;d'bfonfO{ ;';"lrt k|0ffnLsf ;"rgf ljt/0f ug]{ k|f/lDes dfWod 
;a } txsf ;/sf/sf nflu tYodf cfwfl/t eP/ ug{ ;Sg] o;sf] Ifdtf tyf ;Defjgfsf] ;xL ag]sf] 5 .
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/0fgLlt ljsf;M 
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 Joj:yfkg ;"rgf k|0ffnLn] lbPsf hfgsf/Lsf] 
:jf:Yo Joj:yfkg ;r" gf k0| ffnLsf tYofªs\ sf ] k|of]u ub{5 . :jf:Yo;Fu ;DalGwt ;"rsx¿sf] 
dxŒjk0" f { pkofu]  ePsf Ifq] dWo ] Pp6f gk] fn ;ª\3 txsf :jf:Yo;DaGwL ;a} ;/sf/L cGt/fl{ i6o«  cgd' fg tof/ ug { of ] g } dV' o ;f| t]  xf ] . 
:jf:Yo Ifq]  /0fgLlt -@)!%–@)@)_ sf ] sfo{qmdsf] jflif{s sfo{of]hgf lgdf{0f tyf ljBfyL{ tyf k|fl1s If]qsf dflg;x¿n] klg 
cgu' dg / o;sf ] glthf sfo { 9frF f (Results ah]6 th'{df sfo{df :jf:Yo Joj:yfkg ;"rgf cg';Gwfg sfo{, ljZjljBfnosf kf7\oqmd 
Framework) dflysf] l/kf]l6{ª\u xf] . k|0ffnLsf tYofª\snfO{ 7f]; k|df0fsf ¿kdf th'{df / zf]wkqx¿ tof/ ug{ :jf:Yo 
:jf:Yo;DaGwL sfo{qmdx¿df 56' ]sf] kIf lnOG5 . :jf:Yo If]qdf eljiosf nflu to Joj:yfkg ;"rgf k|0ffnLsf tYofª\snfO{ 
(Gaps) sf ] klxrfg ug { :jf:Yo;DaGwL jflifs{  ul/g] w]/} /0fgLlt / sfo{qmdx¿ :jf:Yo k|of]udf NofpF5g\ .
kg' /fjnf]sg sfo{qmddf o; sfo{9fFrfsf Joj:yfkg ;"rgf k|0ffnLsf tYofª\sdf 
;r" sx¿sf ] ku| ltsf ] kg' /fjnfs] g / 5nkmn cfwfl/t x'G5g\ . pbfx/0fsf nflu, cfufdL bz 
/fli6o«  :t/df  ul/G5 . ;ª3\  txsf ;/sf/L jif{sf nflu /0fgLlt lgdf{0f / of]hgf th'{df ubf{ ;ª\3 txdf o;sf] /fd|f] pkof]u eP klg of]hgf 
;ªu\ 7gx¿ ljleGg ;r" sx¿sf ] ku| lt xg] s{ f g]kfn ;'/lIft dft[Tj tyf gjhft lzz' :jf:Yo th'{dfdf k'¥ofpg / cg'udg tyf lg0f{o 
nflu :jf:Yo Joj:yfkg ;r" gf k0| ffnLsf ] dful{ rq @)#) log } tYofªs\ df cfwfl/t 5 . k|lqmofdf :jf:Yo Joj:yfkg ;"rgf k|0ffnLsf] 
pkofu]  af/Daf/ ug {] ub5{ g \ . pbfx/0fsf nflu oy]i6 pkof]u k|b]z / :yfgLo txdf ePsf] 
/fli6o«  ofh] gf cfofu] n ] :jf:Yo / sNof0f kfOFb}g . :jf:Yo Joj:yfkg ;"rgf k|0ffnLsf] 
(Wellbeing) ;DaGwL lbuf ] ljsf; nIo # sf ] g]kfndf /fli6«o ;j]{If0f tyf cWoogsf] 9fFrf cgnfOg kx'Frdf tflnsfx¿ agfpg] tyf 
ku| lt dfkg :jf:Yo Joj:yfkg ;r" gf k0| ffnLsf tof/ ug{ :jf:Yo Joj:yfkg ;"rgf k|0ffnLsf :yfgLo pkof]usf nflu juL{s[t ;"rgf 
tYofªs\ df cfwfl/t /x/]  ub5{  . To;u} /L, ljsf; tYofª\snfO{ cfwf/e"t ;"rgfsf ¿kdf pkof]u tflnsf (Dashboards) tof/ ul/lbg] ;'ljwf 
;fem] bf/x¿n ] pgLx¿n ] ;xofu]  u/s] f jf ul/Psf] 5, lsgeg] o;n] /0fgLltx¿sf gd"gf pknAw 5g\ h;n] ;DalGwt ljifosf] lg0f{o 
sfof{Gjogdf NofPsf lqmofsnfk tyf tof/ ug{ lg0ff{os ;"rgfx¿ k|bfg ub{5 . k|lqmofdf ;3fpF5 . 
kl/ofh] gfsf ] cgu' dg ug { :jf:Yo Joj:yfkg pbfx/0fsf nflu, cfk\mgf] gd'gf 9Ffrf tof/ ug{ 
;r" gf k0| ffnLsf ] pkofu]  ub5{ g \ . g]kfn :jf:Yo ;+:yf ;j]{If0fn] :jf:Yo 

kl/ro

k|fljlws ;f/f+z

tYodf cfwfl/t lg0f{osf nflu :jf:Yo Joj:yfkg 
;"rgf k|0ffnLsf] of]ubfg



:jf:Yo Joj:yfkg ;"rgf k|0ffnLsf tYofª\snfO{ :jf:Yosf] If]qdf ;/sf/sf ljleGg txsf ;fy} :jf:Yo ;+:yfdf Jojxf/df Nofpg] 
w]/}lt/ k|of]u eO/x]sf] eP tfklg To;sf] ce}m Jofks k|of]u ug{ ;lsg] Ifdtf clej[l4 ug]{ . o; sfo{sf nflu ah]6 ljlgof]hgdf 
7fpFx¿ 5g\ . lgoldt ¿kdf tYofª\s x]g]{ tyf To;nfO{ /0fgLlts k|fyldstf lbg] dfq xf]Og ;DalGwt If]qdf ;Lk clej[l4sf nflu 
of]hgfx¿df k|of]u ug'{sf ;fy} lbglbg}sf] k|ult klxNofpg pkof]u ug]{ /fd|/L th'{df u/]sf lqmofsnfksf] sfof{Gjodf ;d]t hf]8 lbg'kb{5 .
cEof;nfO{ :jf:Yo ;+:yfsf ;a} txdf ;an u/fpg'k5{ . o;sf nflu ?tYofª\ssf] u'0f:t/df ;'wf/ Nofpg / :jf:Yo Joj:yfkg ;"rgf 
lgDg kxnx¿ pkof]uL x'g] 5g\M k|0ffnLsf tYofª\ssf] k|of]unfO{ a9fpg :jf:Yo ;+:yf txdf 
?:yfgLo :t/df :jf:Yo Joj:yfkg ;"rgf k|0ffnLnfO{ cEof;df cg'udg tyf k[i7kf]if0f ;+oGqnfO{ ;an ul/g'kb{5 .

Nofpg cfjZos hgzlQm pknAw u/fpg'sf ;fy} ltgnfO{ tflnd ?;a} :jf:Yo ;+:yfnfO{ ;d]6]/ ;doa4 lj:tfl/t l/kf]6{ tof/ ug{ 
lbg] Joj:yf ug'{kb{5 . alnof] / hjfkmb]xLo'Qm k4lt :yfkgf ug{ :yfgLo ;/sf/nfO{ 

?tYofª\snfO{ a'‰g] / JofVof ug]{ tyf ;Dej eP;Dd To;nfO{ ;xof]u ug'{kb{5 .
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:jf:Yo Joj:yfkg ;r" gf k0| ffnLsf ] pQd pkofu] df bl] vPsf rg' ft} L
?u}/;/sf/L :jf:Yo ;+:yfaf6 x'g] cw'/f] tyf clgoldt l/kf]l6{Ë, / ?:yfgLo :t/df :jf:Yo Joj:yfkg ;"rgf k|0ffnLsf tYofÍ tof/ 

;/sf/L :jf:Yo ;+:yfaf6 l9nf]u/L x'g] l/kf]l6{Ë . (Generate) tyf pkof]u ug]{ ;Ifdtfsf] sdL tyf tYofÍdf cfwfl/t 
?;"rssf] c;+ut (Inconsistent) dfkg tyf cg'dflgt / jf:tljs lg0f{o ug]{ kIfdf k}/jL ug]{ Ifdtfdf sdL .

nlIft hg;+Voflar lj/f]wfef; .
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